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Operational Support Manager Allocation Form

The Operational Support Manager (OSM) Function is one of our mechanisms for providing detailed operational support to BSC Parties and Party Agents.  OSMs provide assurance and assistance in maintaining the integrity of Settlement, and also provide a direct communications channel between your Organisation and ELEXON for exchanging information about operational issues, performance data and issue resolution.

Please take some time to complete this form as it will provide us with relevant information about your business to allocate the most appropriate OSM. 

	Supplier Volume Allocation (SVA) Contact Details (if applicable):

	Name:
	Title:

	Tel:
	Fax:

	Email:

	Central Volume Allocation (CVA) Contact Details (if applicable):

	Name:
	Title:

	Tel:
	Fax:

	Email:

	Please note that the contacts above will be responsible for ensuring any information sent to them by their OSM is distributed to the relevant person within your Organisation



	Company Details

	Company Name:

	Party ID:
	Party Name:

	Role: (please tick)
Licensed Distribution System Operator
□
Interconnector Administrator

□
Interconnector User


□
Interconnector Error Administrator
□
Transmission Company


□
Supplier




□
Non Half Hourly

□
Half Hourly
□
Non-physical Trader


□
Generator



□


	Company Background:

	· Corporate Ownership 



	· Are there any other BSC Parties affiliated with your organisation?

	· Please specify the address of your main trading offices:


	Additional Information

	Please note any areas where you feel you may require additional support when trading in the Market (for example: Credit Cover, Trading Charges, Supplier Charges, BSC Audit)

	Please attach an Organisational structure or Company background information for our records

	Please send the completed form to the OSM Administrator and your OSM will be in touch in the near future:

Fax: 020 7380 4329

Email: OSMmanagement@elexon.co.uk 
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